NASTEL

Driving Business Transaction Performance ®
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Nastel Technologies - What We Do

Monitoring Tracking Analytics

e

BUSINESS APPLICATIONS
Ay Banking I“Ih Transport @ Claims E Order Payments
Ii Finance O™0" Logistics Processing Handling Processing
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The Nastel Difference: Making the Complex Simple

Q

Intuitive, Actionable
Business Insights

Event/Transaction Synthesis
with Alerts and Notifications

ata [, @ N Metrics

Payload

Logs, Metrics &
Transactions

Properties

From Multiple
Sources
&% 89 NG
- ;‘N WG
8 Hiswers.]
. .“ ’ (}élf:;\
. 7 S
Chaotic Complexity Data Enrichment & Simplicity
Low-value Data Business Milestones High-value Data
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Metrics and Events from Multiple Sources

Application Infrastructure Metrics & Events Transaction Application
(Messaging Middleware, ESB, Java, ...) Metrics & Events Metrics & Events
WO JBOSS Transaction_Analyzer BNY_PAYMENTS
=@l Broker QMGR =@ serverl =@ HopStats @I EUR
& @ TradeVerification.Input.Queue i@ Enterprise_Beans =@ Application Elﬂ] GBP
@ Depth : 182 (@ JDBC_Connection_Pool =@ CALYPSO-CIBOS &-@ 207601
@ MaxDepth : 600 =@ JVM_Runtime_Monitor (@ msg_stats =@ 207602
""" @ MaxMsgl : 4194304 @ FreeMemory : 930 =@ opr_summary - @ amount : 80845
@ Put:Enabled 1 - @ HeapSize : 684 @ average op_time_msec: 319 @ id: 207602
‘@ Type:Qlocal i b @ ProcessCpulsage : 43 @ average_wait_time_msec : 228 @ text : [D:207602:IRVTLUL
@ Usage : Normal =+E8 Serviet_Session_Manager -8 EquitiesAudit B@ PY
w- @ TradeVerification.Output.Queue = @ ActivateNonExistSessionCount : 507 =@ EquitiesMsgHub = (@ 207801
w@ecsep e @ InvalidateCount : 772 =@ msg_stats @ usD
=@ QMGR_PO3013 = @ LifeTime : 2660 @ average msg_age msec: 54
-5 QMGR_T03001 (+-[@ Thread_Pools @ total_recv_msgs: 133
- {5 QMGR_T03002 9" WebApplications PR @ total_send_msgs : 145

@ ErrorCount : 796 @ opr_summary
@ ReloadCount : 600 o-{@] EquitiesValidation
@ ServiceTime : 11609 (@) OFAC-BSA _Screening
- {8 SWIFTAlliance

o-{@ SWIFTCouterparty

e OO e T O
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Nastel's AutoPilot®

i
D
A

Automatic Transaction
Tracking & Auditing

Complex Event Processing
(CEP: Situational Awareness)

Unified Application Analytics
and Log Analytics

End-User Monitoring,
Performance Analytics

Middleware Management
and Monitoring

Built on a Big-Data Platform
for Extreme Scalability
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AutoPilote® for IBM MQ

Overview:
= NASTEL

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn - Management

- Monitoring

- Message Tracking
- Log Analytics

www.nastel.com



Nastel's AutoPilot® for IBM MQ

Management Monitoring Message Tracking

a

12

= Unix

= Linux
= Windows

‘ IBM z/0S
= |BM iSeries
= |BM AIX
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AutoPilot® Insight
= NASTEL

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Transaction Tracking
& Advanced Analytics

www.nastel.com



Tracing versus Tracking

" Tracing
= Capturing the calls to
explain exactly what
the application did

Middleware Application Application
Team Support Developers

" Tracking

"  Where’s my order?

Application Business
Owners
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Transaction Topology Views

JKQL> Get relatives show as topology
% Datacenter View

N

LY.
[ 4

DC1 DC2

Count: 39 Count: 39

[ DI IR - |

JKQL> Get relatives show as geomap

/ | Ul?:it.ed States
GeoMap ¢
View

Avg 891ms
Count: 39

DC5

E Avg 163ms E Avg Oms E Avg 892ms
) ) [

Washington
=
|

Warehouse1

Count: 39

ProcessPayment

\ +
Id

Activities (20)

Activity Status
A\ Exception

Others

Events mmm (110)
Severity

O Error

G Failure

@ critical

Others

Count (20)
0

20

Count (110}

jKQL> Get relatives show as topology

% Server View

N

WebServer100

Avg 163ms

RoutingServer

[ DI TR - R

+
..

jKQL= Get relatives show as topology

Count: 39

Application View

WebOrders
Avg 163ms,

 —

VerifyCredit

>

FraudDetection

Avg 891ms

Count: 39

CreditServer
VISA

+
{ S
»

+
A'S
,.

SupplyChain
Server

Avg 510ms ; o+
Count: 39

> 0B o W

ProcessPayment

Avg 891ms
Count: 39

OrderRouter

Avg Oms | _

0 ¢-; Count: 39 d

[ B[RRI + Wil

jdbc:/foracle/order_db

_'@f’("i Count: 39”1 S

Avg 892ms

ShipProduct

CREDIT.ORDERS.QUEUE

Count: 39

—
N an |
gl
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Track & Trace Digital Transactions

| AutoPilot® Insight AutoPilot® Insight
ANALYTICS DASHBOARDS
ENGINE —-= VIEWLETS

S T

Transaction Views

Correlation,
Analytics W

Activities, Events

~ & ocol R - [0 @
Java S Bus Middleware —
Metrics, Analytics
Actionable
©2017 NASTEL TECHNOLOGIES, INC.

DATA DATA DATA DATA
CAPTURE CAPTURE CAPTURE CAPTURE

Service Messaging

y dashboards



Analytics with Integrated, Natural Query Language

NoSQL Analytical Platform

Streaming analytics for
time-series data

Intuitive "English-like" query
language

Get number of events for last hour
group by Applname, Severity
show as [scorecard | linechart |...]

Viewlets: web dashboards

Samples provided for quick start

(,r ‘ r,Irn‘“/JL ,L/z/f,[‘/
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Insight through Capture, Analytics & Visualization

INFO: tslDefmessageProcessor.process: method ends; message: org.springfran
Aug 12, 2013 11:13:33 PM com. coherentlogic. coherent. datafeed. services.work

WARNING: The workflow has ended; note; No comments, payload: COMPLETION_E\ " S oS T O R

Aug 12, 207 :13:34 PM com. coher‘ent'log'lc coherent. datafeed. integration. e

INFO: F ‘event number 1 at Time 1376363614149; event: OMM_ITEM_EVENI "

Aug 12, 113:34 PM com.coher‘ent'log'ic.coherent.datafeed integration. ¢ 04m 105

INFO; e miethod begins; message: [Payload=0MM_ITEM_EVENT/MARKET_PRICE

Aug 12, _wt3 11:13:34 PM com. coherentlogic. coherent.datafeed. mis- ~ anL N '

INFO: event: ITEM_EVENT/MARKET_PRICE (com.reuters.rfa.inter| for - 99 omelme o ¢l dbem
Aug 12, 2013 34 PM com. coher - ogic. coherent. datafeed. miz L |

INFO: handle: com.reuters.rfa. .session. omm. oMMSubHandlel _asel
Aug 12, 2013 11:13:34 PM com. c( Jgic. coherent. datafeed. int _ged@tion. e
INFO: enrich: method ends; enr- ~sage: [Payload=OMM_ITEM_EVENT/MARKET
Aug 12, 2013 11:13:34 PM com.cc _.entlogic.coherent.datafeed. services. mess
INFO: process[0]: method begins; message: [Pa%'lDad=OMM_ITEM_EVENT,-"MARKET_F
Aug 12, 2013 11:13:34 pM com. coherentlogic. coherent. datafeed. services. mess
INFO: session: com. coherentlogic. coherent. datafeed. services. Session@efef&¢

2 W 3:34 PM com. coher - ogic.coherent. datafeed. services. TS1L
ICE f‘com.reL

begins; ite

134°PM Com. C ogic. coherent. datafee” Es. TS1L

as able to pa bytes provided -- the ize is

3:34 PM com.c. _eentlogic.coherent. datafee‘ 25, T51C P

as able to parse the bytes provided -- —s1ze is = @ 43
34 PM com. coherentlogic. coherent. datafeec..serv‘lces.TSll:

5 able to parse the bwtes provided -- the defpb.size is

#:24 pM com. coher- |ic.coherent.datrafeed. services. Ts1C

as able to pars ftes provided —- the defDb.size is
Z com, coh ic.coherent.datafeed. services. TS1L
to pars «ytes provided -- the defbb.size is

com. coh _entlogic. coherent. datafeed. se= ~ rsitc
to parse the bytes provided -- the de is
com. coherentlogic. coherent. datafeed. se 151
to parse the bytes provided -- the def a5
com. coherentlogic. coherent. datafeed. se. w1€es. TS1L
to parse the bytes provided -- the defpb.size is

com. coherentlogic. coherent. datafeed. services. TSl
jfo parse the bytes provided -- =  defDb.size is
om. coherentlogic. coherent d.services.mess

message: [Payload=0MM_I T/MARKET_PRICE O Retuns

¢. coherentlogic. coherent d. services.work
d; note: No comments, «odd: OMM_ITEM_EVEM ": ]
oherentlogic. coherent gatafeed. integration. ¢ — -
at time 1376363614176; e i COMPLETION_EVE u
herentlogic. coherern id. integration. e VerifyOrders VerifyCredit OrderRouter
ssage: [Payload=CoMi VENT] [Headers={ B vebOrders Y ) FraudAlert
herentlogic. coherent .sessiont
o
. coherentlogic. coherent.datafeed. misc = a S
reuters.rfa.internal.session. omm. OMMSUbHand]eTi Hd
:34 pM com. coherentlogic. coherent. datafeed. inte 3
d ends; enrichedvessage: [Payload=COMPLETION_E e

:3 PM com. coherentlonic. coherent . datafeed. misc _athefnt
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Example Transaction: Financial Services

JKQL= Get relatives from CALYPSO for latest 2 minutes show as topology

G-)‘ @ Server | #®3 Application | #§ DataCenter | 4 Resource | ! Database | E;T Queue | — SentMessage |

Avg 882ms
Count: 11

BANKS.TRADES.OUT

i Avg2007ms i
Count: 73
© 0 E Avg 19082ms

OFAC/BSA E : Count: 14

. Count: 1
Screening Avg 2377ms

Count: 61  Avg 699ms , b
Count: 2 { | SWIFT.SCR

-» BANKS.MT300.0UT
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Transaction Trace Details

JKQL= Get relatives from CALYPSO for latest 2 minutes show as topology

@ cewver | #y Applicaion | 3 DataCenter | 4 Resource | F@ Database | %7 Queue | — SentMessage |

SWIFTCtrparty@11.0.0.120
_._@ Avg 21ms Avg 699ms
e

> Avag 0 COHIE & Count: 2
C:)g tm; OFAC/BSA MQBRIDGE
o Screening N ..

SWIFTCtrparty@11.0.0.23 Avg 22ms ) E‘ Avg 1ms s Avg

e Count: 20 Count: 1 19606ms

o vQ : -
SWIFT 1088ms CALYPsO | Count:9
Alliance Avg 2697ms

Count: 33

e Avg
CREDITFUNDS - Avg 955ms - 2212ms

Count: 10 Lolni I1

ActivityName StartTime ElapsedTime Severity EventCount SnapShot SourceFQN
CALYPSO-CIBOS  2016-09-17 11:14:57.873000 4:58 006568 1.033s 9@ - 0
CALYPSO-CIBOS  2016-09-17 11:15:01.41 ' j 8 776ms Ouro 2 0
CALYPSO-CIBOS  2016-09-17 11:14:58 849000 3048384 41995 Ouro 0
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Transaction Analytics, Notifications and Alerts

JKQL= Get relatives from CALYPSO for latest 2 minutes show as topology

@‘ @ cewver |y Application | 3§ DataCenter | 4 Resource | ! Database | E;T Queue | — SentMessage |

Avg 699ms
Count: 2

OFAC/BSA
Screening

SWIFTCtrparty@11.0.0.23  Avg 22ms

N e | Avg 1ms Avg

e — Count: 20 . Count: 1 19606ms

: SWIFT 1gsgsm Count:9 3
s CALYPSO :
Alliance Avg 2697ms

P Avg
- —
CREDITFUNDS LAY9 2mS Avg 955ms oUNt: 33 - 8 Wi, 2212ms

- Count: 34 ’—f : : Count: 51

";. Count: 10

EventhName StartTime + E‘u’EﬂtT‘y’pE MESSEQE Se‘u'erity Exceptir_:-n ResourceMame
Ibook-trade 2016-09-23 17:42: 000 Oms OTHER om book-trade
HTTP/POST/book-trade 2016- F 4z 0 Oms OTHER £15A::20LD0O00G ... [ ﬂm book-Atrade
QueueSendersend 2016-09-23 17.4: 938 13ms SEND {154 200LD000G... 12 ﬂm JMSgueuestradein

MQPUT 425 f 21625 SEMD {154 200 D0O00G... 12 @ FAILURE 2010: MQRC_DATA... BAMKS.TRADES.IN.QUEL
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Transaction Activity Trace, Event and Message Details

B StarTime 4 EndTime ElapsedTime | EventCount ApplName ResourceMame
[ 2016-09-17 11:14:57.873000 2016-09-17 11:14:50.150676 1.277s 3 W CALYPSO-CIBOS.TRAM BAMKS.MT300.DUPS.TO.TRAM QUEUE BAM
72 2016-09-17 11:14:50.154368 | 1.231s 23 wly OFACIBSA Screening CALYPSO-CIBOS M ATPO01.OMGR BANKS MT300.DUPS TO.TRA

00 2016-09-17 11:15:00.676586 25825 3 W CALYPSO-CIBOS. TRAM BAMKS MT300.DUPS TO TRAM QUEUE BAN

oud1 2016-09-17 11:15:01.116293 - 2.978s 23 W@ OFACIBSA Screening CALYPSO-CIBOS.M ATPO01.OMGR BAMNKS MT300. DUPS TO.TRA

= Get EventsUinere ActivitylD in ("3d978bd8-7Tcb7-11e6-b5de-00258035f22d") order by staritime asc

B Eventhame StartTime ElapsedTime  EventType Message Severity
[ ibooktrade 2016-08-17 11:14:59.621000 +02:00  Oms OTHER 0 nro book-tr
= _05- 44 - (5| ¥

[C] HTTPIPOST/book-rade 2016-09-17 11:14:59.621446 +02:00  Oms {:15A: :20:LD000618 :22A:NEWT :22B:CONF ~ = (@NEO book-dr

[ QueueSendersend 2016-09-17 11:14:50.621924 +02.00  13ms D I el _ | ¥ @mneo S g
:87A:CITICHZZ :15B: :17R:B :30T:20000614 |E| s

[ maruT 2016-09-17 11:14:59.635724 +02:00 25073 30V 20000618 :30P:20010618 (e ix_‘.“.fARNING BAMKE

[ maceT 2016-09-17 11-15:02. 117492 +0200  26ms +32B:CHP5000000 :30X:20010018 M @ meo BANKS
:34E:CHF210000 :37G:4,2 :14D:360/360 :15C:

[ mapuT 2016-08-17 11:15:02.732387 +02:00  24ms :53A:BSUICH22 :57A:CITICHZZ :15D: ™ (QCRITCAL  COUN
:57A:BSUICH22 -} i

[0 cueueRecsive.receive 2016-09-17 11:15:02.760401 +02:00  13ms () ﬁlNFG JMS:igu

[C] HTTPResponse/match-confi 2016-09-17 11:15:02.774201 +02:00  0ms OTHER {454 20:.LD000G 18 :22ANEWT :22B:CONF... 4 () INFO match-
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Transaction Milestones: Financial Services Example

JKQL= Get relatives from CALYPSO for latest 2 minutes show as topology

G-)‘ @ Server | #®3 Application | #§ DataCenter | 4 Resource | ! Database | E;T Queue | — SentMessage |

TRAM DUP CONF CTR PARTY CONF
—> B
| |

CALYPSO OFAC STAYAN SCRCONF  TRAMMATCH CONFMATCH
3 - “¥ 3 “¥ -

-~
5 LS S A e M T~ , R SR
[ [ [ [ [ i

MT202 MTS910/950 SAA PAYMNT SCR PAYMNT  PAYMNT CMPLT
- ~ ~ ~ ~

| | | [ [
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Transaction Milestones - Details

jKQL> Get relatives from CALYPSO for latest 2 minutes show as topology

P serer |

¥ Application |

TRAM MATCH

3 TRAM MATC
s TRAM MAT G
¥ TRAM MATCH

¥ TRAM MATCH

Activities

Objectives

v

SLA
ElapsedTime <=2
Met

Not met

Successful

a DataCenter |

seconds

(21)
(0

- cessful' show as table

CompCode ="SUCCE

Met

Not met

(13)
(6) b C_Succ

—— O_:

® 0_sLA_MET_ TRAM MATCH, 0_S

@ 0O_SLA_MET_: TRAM MATCH, O_Succ

sful._MOT_MET_
sful _MNOT_MET_
sful _MNOT_MET_

sful_NOT_MET_

SCR CONF

~

ActivityName
TRAM MATCH
TRAM MATCH
TRAM MATCH

TRAM MATCH

StartTime

-

2016-09-15 11:20

# Resource | B Database | T.7 Queue | — SentMessage |

-

>

Elapsed Severity

TRAMMATCH CONFMATCH

SourceFQN

0B o5 v

APPL=TRAM#SE
APPL=TRAM#SE
APPL=TRAM#SE

APPL=TRAM#SE
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Example Transaction: Retail Organization

Activity Count Events error summary

HALT::DP002_OrdersWWSP_Poli  CRITICAL::queue::SAP.PO.INB
1

JKQL> Get relatives show as topology > JKQL=> Get relatives show as geomap |>_| QB 5

@

VALIDATE.ORDERS.QUEUE

FAJ CREDIT.ORDERS.QUEUE e

P 4
i VenfyOrders om
- ROUTE.ORDERS.QUEUE

Oe VerifyCredit; PAYMENT.ORDERS.QUEUE

WebOQOrders order/parts 'gi EPI‘OGESS ;-'-.“IIJ SHIP. ORDERS.QUEUE
: OrderRouter : : Payment : ~m

o 43 N Tl e

s Pdeuct 5 Unked States
. jdbe:/loracleforal/order_db E L) ; 4
' “(

R >! FraudAIert : '
— -~m
'Q( ZT.
R FRAUD.ORDERS.QUEUE
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Transaction Milestones: Retail Example

jKQL> Get relatives from CALYPSO for latest 2 minutes show as topology

@‘ @ Server | #®3 Application | #§ DataCenter | 4 Resource | ! EEL E;T Queue | — SentMessage |

Order Placed Verify Order Verify Credit Order Router Process Payment [l i
A A A e _1_ Activities
*~—) 4) .—> .—> Objectives
I I — — - v SLA
ElapsedTime == 2 seconds
et

Not met
JKQL= Get Activity from 'Process Payment' that not met 'Successful' show as table
Successful

[l Objectives ActivityName StartTime
o o _ e Met
9 0O_SLA_MET_:Process Payment, O_Successful _MOT_MET_ PaymentProcess  2016-09-15 11:21:03.2
Not met (15)
@ 0O_SLA_MET_:Process Payment, O_Successful _MOT_MET_ PaymentProcess  2016-09-15 11:20:55.&

) 0_SLA_MET_-Process Payment, O_Successful_MOT_MET. PaymentProcess 2016-08-31 13:21:19 936837 44ms @) NFO  APPL=Process

@ O_SLA_MET_:Process Payment, O_Successful_MOT_MET_ PaymentProcess | 2016-09-15 11:20:47 .5 53ms GII'-IFD APPL=Process
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Automatic Detection of Anomalies

JKQL> Get number of events for latest 11 minutes group by starttime bucketed, elapsedtime show as anomalychart

2016 11:0,:00 Thu Sep 29 2016 11:00:00 Thu Sep 29 2016 11:00:00

Thu Sep 29 2016 11:00:00 ) show all
Upper Band Value:3.19865 [l KOINife]f=1ale METale]1yl-13%) f\ '

Thu Sep 29 2016 11:00:00

Upper Band Value:2.36405 A ’ .
m \ 7\ / U\j 00min 00.00015sec

Thu Sep 29 2016 11:00:00 00min 00.00010sec
Lower Band Value:-0.78779

ElapsedTime : 00min 00.000074sec 00min 00.00005sec

Thu Sep 29 2016 11:00:00
ower Band Value:-1.58204 00min 00.00000sec
Thu Sep 29 2016 11:00:00 ;575U Inu Sep 29 2016 11:00:00 Thu Sep 29 2016 11:00:00

00min 00.00025sec

00min 00.00020sec

ElapsedTime

Lo
=
3
o

O

Lo
=
o
>

w

StartTime

< <4 BB 2|34 5| > F View 1-100 of 88
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Missed SLA Transactions

JKQL> Get events for today where ResourceName contains 'Missed SLA' show as linechart

10 00m 00.06s

Missed SLA Events 1049 Missed SLA Events O 00 D
\l Severity e{ Event Count 00m 00.04s

ElapsedTime : 00m 00.033593s § INFO
00m 00.03s

A WARNING

SnapShotCount
ElapsedTime

i N A A .

00m 00.00s

SnapShotCount : 0

2016-10-02 13:17:17 ;.. 13:18

EventName StartTime ElapsedTime EventType Message Severity SourceFQN
ReadOrder RECEIVE 0 yme oductld=8380203... < i, WARNING APPL=Proces
ReadOrder 2016-05-24 48! 58 +02:00 27ms RECEIVE oc ayme oductld= <) 4\ WARNING APPL=Proces

ReadOrder 2016-05-24 5548116 +02:00 25ms RECEIVE oc ayme oductld=8380203... &y @ERREIR APPL=Proces
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Total Transactions and Transaction Volumes

L>Get number of activities from Complete_Delivery_Orders where parentid not exists and Eventcount > 1 group by starttime bucketed by minute show as colchart

N
(=
o

Activity Count

;. - - ‘ -
“\a\{ ’é\a‘{ ‘an\l “;&3\4 @3‘4 “'j\a‘l @3‘4 "',vi’:ﬂ 3

B R A R U R T AR Elapsed Event Severity SourceFQN einetne et wete

AR RS FOry v Fer Fovw Bevy Fre Fevy Fovy Bevy Fevy ey B
WO ThS | RS TS | TS | TS| The, the | TS ph2 e whe |
S etnetne nedgedyedyet et oot gat gat gat

{QL=>Get activities from Complete_Delivil i 01 :01.51241 sts and EventCount > 1 group by StartTime bucketed ...

00m 12s

00m 10s —— = ~ ol dTime : 00 = ’ — ——
A/\ / i /\// N e o:.);ssasgs;s i o —8—o—

00m 08s

00m 06s a P P Avg ElapsedTime : 00m
y @ a8 05.464848s

00m 04s

ElapsedTime

00m 02s

<Y\°‘m-“ m\"m‘“

Tue May 24 2016 10:35:00 V’\"‘\{'“
<o <ue
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Summary: Optimizing Digital Transaction Performance

JKQL=Get number of events for today where resourcename contains '@XI52 and = (s KQL>Get snapshots for latest 5 minutes where resourcename contains ‘dpStatu > [B o v

&
]

@, Show all 2. Show all

©1 show all

&
S

w
o]

400,000

Event Count

w
8
dpStatusMemoryStatusUse dMemory

dpStatusTemperatureSensorsValue

A

3 3 Q- Q- Q- & & 2 - 17:01:34 17:02 17:02:31
ao a0 d° ¢° 50 x¢° a0 a0 160 30"

o0 9 (9 o Q‘ 0@ G0l (@ (A (T (T o 9

Wed Jun 01 2016 09:36:00

N
]

SnapshotTime
SnapshotName
StartTime

Get number of events for last hour where resourcename contains ‘@XI52' a... [5_ J | JKQL>Get snapshot for today where contains " order by snap... [>_| 0B j Get snapshots for today where ResourceName contains ‘dpStatusSystem...

ERROR:Transactions
Statistics@Transaction

Statisitics.pxmI@XI52:14

WARNING:Memory@System

ERROR:TransactionTime@Tran Usage.pxml@X152:18

saction
Statisitics.pxmI@XI52:14 WARNING: System

Usage@System

WARNING: WebSphere Usage.pxml@X152:18
MQ@IBM MQ.pxmI@XI152:15
WARNING: TIBCO EMS

WARNING:WebSphere MQ Received Messages@TIBCO
Sent Messages@IBM EMS.pxm|@X152:26 !
MQ.pxmi@X152:24
WARNING:TIBCO EMS Sent
WARNING:WebSphere MQ Messages@TIBCO B
Received Message<@I5N EMS.pxmI@X152:26 |
B0 pap IS 28 WARNING:TIBCO 7
EMS@TIBCO
WARNING:WebSphere JMS e
Sent Messages@WebSphere EMS.pxmI@X152:19
IMS.pxml@X152:30 WARNING:TransactionTime@Tr
WARNING:WebSphere JMS arsacon — !
e Received Statisitics.pxmI@X152:13 acing
Messages@WebSphere WARNING: Transacti z
IMS.pxml@X152:27 G ansacions 0 ° ° ° ® e 0

Statistics@Transaction .
Statisitics.pxmI@X152:13 09:35 09:36 SnapshotTime

~
=]

=) Show all

[ R T -
& S S aE

sentMessages
I
3

receivedMessages

dpStatusSystemUsageload
5

SnapshotTime il
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AutoPilot® Insight: Data Collectors

Log
Analytics

Log4j/SLF4J/Logback
Syslog

Folder & File Tracking
Log Streams

Files, HDFS, Kafka,
JMS; MQ, MQTT,
Logstash, Apache
Flume ...)

26

Monitoring Tracking Analytics

(( LOGHJ RESTful

= @) e

Java o R

IER IER UNIX
MQ

Linux

WITIBCO MATIBCO ¢ ang

EMS RV
o |
ﬁ ﬁ Systems DATABASE

https://www.nastel.com/tech/#collectors

Application
Performance

Java JMX
JEE Servlet Filter
Java Garbage Collection

Java Transaction
Profiling

End User Monitoring via
Browser

Middleware (MQ, Tibco,
[IB, DataPower ...)

Databases

Operating Systems
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Frequently Encountered Business Challenges

Healthcare - Tracking electronic health records & claims processing in
healthcare insurance with strict adherence to HIPAA rules

Retail - Real-time capture of user experience data from POS
Telco - Reduction of support costs for on-line order management

Financial Services - Reducing risk by tracking SLA breaches in trade
compliance
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Case Study: Large Bank

Application: AutoPilot Tracking Transactions Across Distributed and Mainframes

Problem: Compliance violations and resultant penalties

> Major compliance violations ° [00r problem visibility :%iﬁt)?{:;g?é@gg?ﬁ;.
> Financial and reputational . Unable to prioritize during periods . Mainframe and Java
impact visible to senior of high demand . MQ family

management : :

« Unable to track long-running HIESERLIES SITEES MULIEE
transactions or business milestones lines of business
Replaced IBM Omegamon
RESULTS:

On-time reconciliation with
the Fed improves the
bottom-line by eliminating
penalties.

Nastel providing end-to-end transaction monitoring
and the visibility necessary to prioritize messages
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For more information ...

" See Nastel Whitepaper:

= "Getting IT Operational Intelligence
from Logs, Metrics & Transactions”

http://www.nastel.com/whitepapers
/prevent-app-problems
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from Logs,

Prevent Application Problems

Here's how:
Monitorthe health and perform, f appll g
alytic!
® Trackbusiness transactions, automatica lly

® Proactively diagnose and prevent application problem impact

® End-to-end visualization of logs, metrics and transactions

* Instant dete: of actual or potential application problems

DOWNLOAD THE GUIDE:

First Name*

\
Last Name*

Corporate Email*

Phone*

|
|
* Reduced MTTR — no need for a war room meeting to decide what to fix ‘ ‘
|
|

Country*

Are you interested in:*
1 Mi —

[Z]1T Ops — Analytics / Monitoring
[7] Transaction Tracking
[] Other

REGISTER NOW!
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