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Company Overview

Founded in 1994

= by David Mavashev, CEO
Vision:
= Built the first-to-market solution for

management and monitoring of MQ Series

= Provide the best of breed solution for middleware-centric
application performance management — with analytics
baked-in

Global reach:

» Headquarters in Melville, NY

= Office in North America, EMEA, Latin America & South
America
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Nastel APWMQ Capabillities

Configuration . : ;
Find, Fix & Track, Audit & Self

Management Performance Capacity Planning

Reroute Monitor Service
Database

. . : Transaction
Change View, Edit, Move : Accounting & Application
Automation " Management
Management & Replay Statistics Access
Database
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Overview

In this session, we will discuss enabling various stakeholders with
secure, role-based self-service access to MQ

 What does self-service for MQ deployments mean
« Control over segregation of duties & privileged access
 How Apps, Shared Services and DevOps can work together
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Self Service




Self Service

Self service is the practice of serving oneself... Common
examples include many gas stations, where the customer
pumps their own gas rather than have an attendant do

it... Automatic Teller Machines (ATMSs) in the banking
world have also revolutionized how people withdraw and
deposit funds; most stores in the Western world, where
the customer uses a shopping cart in the store, placing the
items they want to buy into the cart and then proceeding to
the checkout counter/aisles; or at buffet-style
restaurants, where the customer serves their own plate of
food from a large, central selection.

Source: Wikipedia
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Self Service Requirements

Safe

* Oregon and New Jersey do not allow self service gas and one key
reason is safety

* A survey conducted by the Petroleum Equipment Institute showed
approximately two-thirds of the documented cases of gas pump fires
involved returning to the driver's seat.

Secure
« ATM and online account security are obvious examples.

* Only those authorized to complete the transaction should be able to.

Simple
« Stakeholders may have little or no training

» Interface should be intuitive and guide them to the right actions
Scalable

« Have to be able to handle the volume of consumers

» Higher usage can be expected
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Why the Interest in Self Service in WebSphere MQ?

Drivers for Self Service in WebSphere MQ

« Decreasing middleware staff

« Expanding duties of the middleware staff

« Stakeholders Increasing (development, operations, support)
* Increased complexity of the applications

A c
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Stakeholders and Benefits

Middleware Application Application Enterprise Application

Team Support Development Architect Owner
A Proactive A Identify root A User Acceptance A Monitor applications
Middleware cause of Testing
... A Improve processes
Monitoring in performance B e qualit
DEV, TEST and issues P q y A Lower costs
PROD of new releases

A Faster time A Prevent performance

to repair eare real problems
(MTTR) behavior with

expectations
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Types of Self Service Access

Self service should provide application support, DevOps, or operations
the ability to:

* View queue status and depth, channel usage
« Examine queues, channels, queue managers, and subscriptions
« Browse and manipulate application messages

« Act on application specific messages (move, copy, edit, route,
replay, create)
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Self Service Summary

What is our Objective? To increase the number of opportunities for the
stakeholders of WebSphere MQ (and related technologies) to service
themselves as long as the methods that are:

e Safe

» Protect the systems from damage

e Secure

« Can only do what are authorized to do

« Simple

« Easy to deploy and use

« Scalable
« Large stakeholder population
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MQ Networks

@@ = @:‘.’_ 9 Logged in as Admin

MQ Networks have many attributes

 Deaces - Different Operating Systems

- ﬂ IMPACTZ011RN

-HNEPTUNEVM . .
- Different Versions of MQ

2L RICH-PC

-l am_sIT . . N
NN i - Varied Queue Manager Definition
=-Fig MBsamGR

E1-57 Queues
F-T3 Alias Quees - Q u e u eS

£ Local Queues

-5 DemoQ1 (2/5000)

-7 MASTEL. BROKER EVENTS (27 18/5000) - C h anne I S
E Order. Input. Queue (1250007

T SYSTEM, ADMIN. COMMAMD. QUEUE (7/3000)

T SYSTEM, AUTH,DATA.QUELE {153/999999999) P

-----%2 SYSTEM, CHANMEL  SYMCG (3/20000) - ro C e SS e S
-7 SYSTEM. CHLAUTH.DATA.QUELE (3/999999999)

-5 SYSTEM.CLUSTER REPOSITORY.QUELE (7999999999

-5 SYSTEM.DEAD.LETTER, QUELIE (7614699999999 - EtC

{5 SYSTEM.DURABLE. SUBSCRIBER. QUELE {1/999999999)
{3 SYSTEM HIERARCHY . STATE (2/9999999959)
E S¥STEM,RETAIMED.PUE, QUELE (112939323339
[}--Ls Model QueLes
#-T% Remote QueLes
(- Cluster Queues
[j sl Channels
Clienkt Connections
E|- &é Listeners
[#- ﬁ} Processes
[j--ﬁ: Cluster Queue Managers
[j--# Services

[ == Mamelists

[-To#) Authentication Infarmations
[ E Topics

[+l Subscriptions

[l

7 PROD_QMGR

E.--L_ésum — ;
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IBM MQ Explorer

IBbA WebSphere MO Explorer (Installationd)
File Edit Window Help
5. MQ Explarer - Navigatar &3 =8 MO Explarer - Content &2 | ey | gh ¥ = 0O
e~ Queues
a €3 [BMebSphers MQ
4 = Queue Managers Filter: Standard for Queues =~
ol DESKTOPI9_QkGR
s FJ MESQMGR #  [Jueue name Queue type  Openinput count  Open output count Current qu
= Queues| lml & LONG_LOCAL_ Local i i i
= Topics = &.5RF.B Local I I I E
[= Subseriptions |1l &.SRF.C Local 0 0 0
4 & Channels =l &SRF.DC Local ] ] ]
= Client Connections & &.SRF.DC1 Lacal 0 0 0
[3 Channel Authentication Fer 1.7 & SRE.E Rermote
g ;::.::;S o] B84 Lacal 0 0 0
. el ADDRESSBEOOK_FAULT Local 0 0 0
g Er:;:issze'c'”'t'ms =l ADDRESSEOOK TN Local 0 0 0
= Authentication Information ) ADDRESSBOOK_OUT Local 0 0 0
(= Communication Information =l AhAG.AFE41ETI03410020 Local I I I
4 = Queue Manager Clusters S:ESEDR\:IPELE“\: femrte
[ HED Clusterl = g oca
(= JMS Adrinistered Objects =l BACK.REQUEST Local 0 0 0
= zervice Definition Repositories = BACK.REQUESTZ Lacal 0 0 0
4| Badalias Alias
B Badhodel hdodel
L7 BadRermate Rermate
|=l BEBL Local 0 0 0
|=l BEBW1 Local I I I
|=l BEBWZ Local i i i
L csgr Local 0 0 0
L CSQT_ADMIN Rernote
=l DataPowerEnd Local 0 0 0 s
Q| 1n 3
Crlamnns ke davd fmo Mmiins Piskvileokad =
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Disadvantages for Using for MQ Explorer for Self Service

Eclipse client required
* Installation Q
« Maintenance
« Configuration
Can potentially see and do more than needed
« Additional security planning required ‘
Problems not easily visible
* Primarily an Admin tool
Opening ports and client channels required -

« MQ improvements in V7/V8 Improve

A c
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WebSphere MQ

To most stakeholders, WebSphere MQ is a black box...

o

WebSphere MQ
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WebSphere MQ is Broken

’u? “WebSphere MQ is broken..., can you fix it?”
Tl

WebSphere MQ

2 B :
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Using a Self Service Dashboard

@ Nastel AutoPilot M6 Web Console

g CperationsQueves

o Operationsfjueues

OFd o e

586!’['1:’7‘ :,\ fﬁ\ ’:‘\

Orders
Inbound

Q 11 % CPU: Requests

-

—V-.\:ASTEL“

i
Oriving Buaress Transaction Pertormance

Copyright © 2014 Nastel Technologies, Inc.




Using a Self Service Dashboard

@ Nastel AutoPilot M6 Web Console

w CperationsQueves

Operationsfjueues

O‘P-%'}‘V@&\‘@ 603: Search: A .‘b\ =
P
\\/ Description

@4 10 Messages: IN The Orders OutBound taslk should always be running at all times.

[fit i5 not wou should restart using the mstructions in the operations guide.

P To atternpt a manval restart, select restart task action from the action menu.

-
User-Action <action:restart_task>

Orders
Inbound

“ 11 % CPU: Requests

“ 13 % CPL: Proc

4 /
. . If uratle to restart the task, contact Chris Parler or POC,
@ 33 % CPU Busy: LinuxSwr0l
| or

—\:.NASTEL
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Advantages for Using for Self Service Dashboard

 Web enabled

« Restrict view and actions to required functions only
« Typical problems highlighted

« Describe the expected results

« Link to existing run books and information

 If they still need to contact middleware team

* Problem diagnosis already started

A c
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WebSphere MQ is Slow

’u? “WebSphere MQ is slow..., can you fix it?”
Tl

“Output

WebSphere MQ

2 B :
v\_NAS'I E.L

L —————
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Using a Self Service Dashboard to Observe Behavior

Real time observation...

o S ® our

................ 0 Messages 0 Messages

v - N
o Orders | ... o0 N

o Inbound | S N Qutbound
- SRR 4 processng 2

| # Requests o Y o

B I 1 i 10 % CPU
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Using a Self Service Dashboard to Observe Behavior

To see the applications and queues...

o S ® our

................ 420 Messages 203 Messages

v - N
o Orders | ... o0 N

o Inbound | S N Qutbound
- SRR 4 processng 2

| ™ Requests o /o |# Complete

Sl 3% CPU N 15 % CPU
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Using a Self Service Dashboard to Observe Behavior

In context...

o S ® our

................ 670 Messages 130 Messages

v - N
o Orders | ... o0 N

o Inbound | S N Qutbound
- SRR 4 processng 2

o e Reguess |~ 450 CPU 70 O Complete

Sl 3% CPU N 15 % CPU
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Using a Self Service Dashboard to Observe Behavior

And identify hot spots...

QIN L ™ out

................ E]Z[]Messages 31[]Messages

f I N
o Orders | . NG

o Inbound A : L Qutbound

- 9 Processing

| 9 Requests o Ng0%CrU 7/ |4 complete

- - - P 23 94 CPU
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Using a Self Service Dashboard to Observe Behavior

And problem areas.

L _ L ﬁOUT

............................... 530 Messages

v - N
. Orders ST .

o Inbound | S N Qutbound
- SRR 4 processng 2

o 9 Reguess |~ 0% CPU 9 Complete

Sl W% CPU N 28 % CPU
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Using a Self Service Dashboard to Observe Behavior

With the ability to observe behavior over time

............. ™ ouT

............................... 530 Messages

‘| Period: 1% hour Vl

&

Data: [+ Walue [ Severity [ Health

Walue

.

b

o

T T T T T T T T T
11:14 11:15 1116 1117 11:18 11:19 11:20 11:21 11:22 11:23 11:24 1125 11.26 11.27
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What Kind of Requests Are Being Processed

’u? “What kind of requests are being processed?”
T
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Secure Access to Just the Queues Needed

@@ e Logged in as David 0H_E|Q
= @ WO Metwork Attributes | Messages | Status Views
2 %PEI\;NIKULA rC Queve: Y \MOMYRNIKULA-PCA\MBBQMGRYOrder. Input. e ;
- MBsQMGR @7 @@% A Al A =) AL, O export an N
B __Q_L)Ie:::s Queles Browse criteria string: Page size: |1ll || Set and browse |
== Local Queues
R L T
- M?dglrdqzri:stp”t'Q”e”e (15/5000) 20140618 16213151  START MSG /FINCORP/Trans123400000002/000000034655L/54233E/ULIMM22
8 Remoate Queves I_] 2 z01 20140618 15140919 <?xml version="1.0" encoding="UTF-8"? ><message »<intro=<h
OJ 3 239 20140618 15234112 START MSG AFINCORP/Trans123400000002/000000034655L/54 233E/UUMMEZ
o a 239 20140618 18234112  START MSG /FINCORP/Trans123400000002/000000034655L/54233E/UUMM22
J s 239 20140618 18234112  START MSG /FINCORP/Trans123400000002/000000034655L/54233E/UUMM22
] & 239 20140618 18234112 START MSG AFINCORP/Trans123400000002/000000054655L/54 233E/UUMMES
OJ Z 239 20140618 18234112 START MSG AFINCORP/Trans123400000002/000000034655L/54 233E/UUMM22
] g 239 20140615 15234112 START MSG AFINCORP/Trans123400000002/000000034655L/54 233E/UUMMEZ
OJ 9 239 20140618 15234112 START MSG AFINCORP/Trans123400000002/000000034655L/54 233E/UUMMEZ
O 10 239 20140618 18234112  START MSG /FINCORP/Trans123400000002/000000034655L/54233E/UUMM22
Total Number Of Viewed Messages: 10
Viewing Messaqes: « Prew | 1 - 10 | Next »

Facilities needed

- Secure access

- Observe queue depth
- View message details

NASTEL
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Secure Access to Just the Queues Needed

@@ 9 Logged in as Dawvid

o Help

=5 wg Network
B@ MG
=-Cg RuIKULA-RC
=Fg MBsqMaR
E|h Queues
L_) Alias Queues
(=77 Local Quedes

=

= Order.Output. Que
IModel Queues
Remote Queues

Attributes Messages | Status Views

Facilities needed

Queve: \AMOMARNIKULA-PCA\MBBQMGR\ Order.Input.Queue (12 / 5000)

G 04 =904 04 Bgba BAbETR

% PEI%% L/ Export all l—D

Message Data

¢ TEXT  HEX
START MSG /FINCORP/Trans123400000002/000000034 655L/54233E/UUMM22
<?xml version="1.0" encoding="UTF-8"? ><message=<intro=<h
START MSG /FINCORP/Trans123400000002/000000034655L/54233E/UUMMZ 2
START MSG /FINCORP/Trans123400000002/000000034655L/54233E/UUMMZ2Z
START MSG /FINCORP/Trans123400000002/000000034 655L/54 23 3E/UUMMZ 2
START MSG /FINCORP/Trans123400000002/000000034 655L/54233E/UUMM22
START MSG /FINCORP/Trans123400000002/000000034 655L/54233E/UUMM22
START MSG /FINCORP/Trans123400000002/000000034655L/54233E/UUMMZ 2
START MSG /FINCORP/Trans123400000002/000000034655L/54233E/UUMMZ 2

tring: Page size: 10
Refresh
e Size MD::Put Date MD:Put Time
Shiowe Object aktributes 239 20140618 16213151
. 201 20140618 18140919
Show Object Status
239 20140618 18234112
234112
Messages I Browse —
. Browse Al R
Browse Cplions 1234112
1234112
] Puk Mew
Add to Favorites. .. 234112
— Load From File...  iza4112

Viewing Message

Save Al
Delete Al
Clear all

- Secure access

- Observe queue depth

- View message details

START MSG /FINCORP/Trans123400000002/000000034655L/54 23 3E/UUMMZ 2
Total Number Of Viewred Messages: 10

—‘\_NASTEL"
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Secure Access to the Information Needed

@@ g e Logged in as David

OHEIE
=€) wMq Hetwork Attributes | Messages | Status Views
= %gll\-l?hllNIKULA pC 0bject Mame: YAMOQMYRNIKULA-PCYMBBQMGRYQueuesiLocal Queues
e ) ™ <ar]
= i vemaver Go AERE O
e o % Name¥  [Curr.Queue Depth Uncommitted Messages Open Input Count (Open Output Count | Application Tag  [Process ID
(73 Alias Queues 1 Ordar.Input.Q
: rder.Input.Queus
= Local Queues|
: = Order. Input. Queus (12/5000) Sue;lle 13 e g L icbEmh MQHbint, & 12956
: Order, Output. ueue (0/5000) andie gh=phers IMAamasput.exe
__L Model Queues Z Oorder.Qutput.Queus
--'s Remaote Gueues = v L a 0 -
Handle nastelhaptmibinyOrderapp.exe 8152

Facilities needed

- Quick access to objects required
- View queue status

- View definition information if required

A c
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| Need a New Queue Created

’1? “| need a new queue created to test with...”
T
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Secure Access to Actions

BB [

=-€E0) WMGQ Network
= MOM
=L RuIKULA-PC
=g mMeagmar
-5 Queues
'L_} Alias Quevues
=+ Local Queues

- T Order. Input, Queus

0 Logged in as Dawid

Refresh

'Lg Model Queues _ _
79 Remote Queues Show Ohject Atkributes

Shows Object Skatus

Messages k

Commands

Copy As..,

Browse Opions

Facilities needed
- Secure access to the actions needed
- Easy navigation and usage

A c
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| Need a New Queue Created

’u? “| need to simulate test data...”
ol
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Secure Access to Messages

% w \-\ tﬁg x Logged in as Chris

) WG Network Attributes | Events | Actions | Messages | Status Views | Topology Vie
E}" MQh:avorites Queae: VA\MOQMADESKTOP99\MBBOQMGRYOrder.OutBound.Queue (530 / 5000)

% Searches iﬁ‘ R @@® & ST oPE ‘J‘@ @l@l Export all

EI DESKTOR33 Browse criteria string: Page size: 10 T an @

=4 MBRQMGR

B Quees ll_-____

. ‘s dlias Queues
J 6 DATAGRAM 20503359 20130623 AMOQ MEBSOM
E}-- h’) Local Queues Q @
L Order.InBound. Quevs (4035000 2 64 DATAGRAM 20503389 20130623 aMQ MBEOM
e
P v 3 64 DATAGRAM 20503389 20130623 AMO MBEQM
[ 4 Model Queues
__‘ Remate Oueues 4 6 DATAGRAM 20503359 20130623 AMOQ MEBSOM
a 6 DATAGRAM 20503359 20130623 AMOQ MEBSOM
i} 6 DATAGRAM 20503359 20130623 AMOQ MEBSOM
7 6 DATAGRAM 20503359 20130623 AMOQ MEBSOM

Facilities needed

« Create new messages

« Copy Messages to another queue

« Move Messages to another queue

« Edit Message Content

« Delete Messages

 Find Messages based on content

« Save Messages to File

« Read Messages from File (formatted or simple text)

A c
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Secure Access to Messages

';; @& X .ﬁg x Logged in as Chris

) WG Network Attributes | Events | Actions | Messages | Status Views | Topology Vie
=00 Mam — : : - —
B Favorites Queae: VA\MOQMADESKTOP99\MBBOQMGRYOrder.OutBound.Queue (530 / 5000)

' Searches | £:) Wiews Message 405 in WMOMYDESKTOPISMBEOMGRAQuenesiLocal QueuesiOrderInBaund. Queue
- DESKTOR9S

E}"’&ﬁ MESQMGR Msg Id: |AMQ MBEQMGR 20 # M Msg Format:
EI\I‘; Queues Correl Id: Code Page: |437
e J Alias Queles
; :’) Local%ueues Header  Attribute Yalue
el Order.InBound. Queue (403/5001 MD Yersion 1 -
L MD Report options 0
4 Maodel Queues MD MSE!- type 8 3
[l J Remote Queues MD Expiry -1
MD Feedback 0
MD Encoding cdf
™MD CCSID e
MD Msg. format
™MD Priority 1]
™MD Msg. persistence 1]
MD Backout count i -
; Scroll Loaded
He:x Decompile “ML MsgFrop Full Msg. Messages: *
<?xml wversior="1.0" encoding="UTF-§"?> ~

Facilities needed |["waes

<TRADE_SEQUENCE_ID:-12345676</TRADE_SEQUENCE_TD:-
. <TRADE_PAYLOAD_VERSION»0l</TRADE_PAYLOAD_VERSIOMN:
e Vi ew Payload <TRADE_DATE>20100104</TRADE_DATE>
< /TRADE_HDE:
. <TRADE_COMMOT_DATA>
° Restrlct Payload <TRADE_T¥PE>0TC< /TRADE_TYPE>
<TRADE_TD>123400000002< /TRADE_TD
. <TRADE_STATUS>DPENK /TRADE_STATUS> L4
° Ed It P aylo ad </TRADE_COMMON_DATA>
<TRADE_DETAIL_DATA>
<TRADE_ACTION>SELL< /TRADE_ACTTION>
<TRADE_EXECUTE_DATE>20100104< /TRADE_EXECUTE_DATE>
TRADE _MTANTT T = 1000 STELADE OTMaTTTY S
~— VAo 1w

— —

m
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Secure Access to Messages

';; @& X 'ﬁg x Logged in as Chris

) WG Network Attributes | Events | Actions | Messages | Status Views | Topology Vie
E}"__MQ“:awrites Queae: VA\MOQMADESKTOP99\MBBOQMGRYOrder.OutBound.Queue (530 / 5000)

é Searches vl 8 &0 & ST PP CR [TXT|[CSV][<H=| V] Export all

8- E}E‘;SETBgPQ?\?GR Browse criteria string: Page size: |10 [T a1l [ set and browse

EI\I': Queues # Message Size MD:Type MD:Put Time MD::Put Date MD:Format MD::Mes

- @) Alies Queues & 1 64 DATAGRAM 20503389 20130623 MG MBEOM

E}g; Local Queues

P m

[ Order, InBound. Que -

s :“d e Confenf Next>> |

-- fi Maodel Queues
-1 J Remote Quenes

Message Criteria

F | . d d The Message Criteria dialog box displays when the Configure button m is pressed on the Message
acllities neede Comumands tab (Eigure 9-2) . Use the Message Criteria screen to create or select existing message criteria.

To create new:
e Create new mes!
° Copy Messages 1. Click the New icon

2. Enter a name for the message criteria.
° Move Messages 3. Click OK. You are returned to the Message Commands tab.

; When the criteria are specified, they can be used to browse, copy, move, re-route, and delete messages. Only
* Edlt Message Cq those messages which caonform to the specified criteria will be affected.

*  Delete Messages |

«  Find Messages | 1| =] [ [m [ [ [0

« Save Messages Criteria I
Criteria 1

« Read Messages

NASTEL

-
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Full Function

ﬂ [ AutoPilat On-Demand for WebSphere MQ v6.5.0000 <]

E}w “}ﬂ% x Logged in as Admin

=)} W Metwork,

=0 Mom
-0 Favorites
E]--a Searches
-8 1567
-3 DESKTOPS9
%.g DESKTOP9S_QMGER,
-4 MBSQMER
E]--\i‘: Queues
3G
-z Client Connections
H- g Listeners
i-45¢ Processes

- Mamelists

[E
[E
[E
[E
[E
E]---’%} Services
[E
[E
[E
E

H-ds, Topics
]--% Subscriptions

Facilities needed
All WebSphere MQ object
Secure access

- Jﬂ Cluster Queue Managers

H-#4 Authentication Informations

Attributes |  Events |

Messages | Status Views | Topology Views |

S 4 [TXT][CSV][<H>|

Object Name: \\MQM\DESKTOP99\MB3QMGR\ Channels

to_DESKTOPS9
SYSTEM.DEF.SVRCONN
T0.C5Q7
TO.DESKTOP99_QMGR
QM1.TO.MBSQMGR
SYSTEM.AUTO.RECEIVER
SYSTEM.AUTO.SVRCONN
SYSTEM.BKR.CONFIG
SYSTEM.DEF.CLUSRCVR
SYSTEM.DEF.CLUSSDR
SYSTEM.DEF.RECEIVER
SYSTEM.DEF.REQUESTER
SYSTEM.DEF.SENDER
CYSTFM NMIFF SFRVFD

Stakeholder specific view

Sender

Server Connection
Sender

Cluster Sender
Receiver

Receiver

Server Connection
Server Connection
Cluster Receiver
Cluster Sender
Receiver
Requester

Sender

Servar

-
N

Stopped
Running
Retrying
Retrying
Inactive
Inactive
Inactive
Inactive
Inactive
Inactive
Inactive
Inactive
Inactive
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Quick Access to What is Needed

é@ MM
[=]-+ ~ Fawvorites

 orcer plstion

----- &= Order. Input. Queue (0/5000)

----- Crrder, Qubput, Queue (05000}

----- E Order, Primary . Alias

----- S Order, Remate. Processor

----- == Order.Resulks, Quewe (0/S000)
----- "ﬁ:(. Process_Crder_App

[+ - payroll objects

[+ b Searches
Favorites

- Application Specific Views
- Shared
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’u? “What happened to my message...”
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Simple WMQ Example

m /\
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= 0 2y
ueue 5 > :
Q - 3 S M Queue Provider
Requestor Transmit 25 85
Queue
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v
g3 0 g
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ReplyQ ;cé‘ S 2 Transmit
Queue
~
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Simple Message Flow

naput(14%) |WMQ_SenderChannel(12%}| |WMQ_ChannelPDDlingPrDcess{lE%j| nsrpl{18%)

c _______HE?______________),:.f__________________)::.f‘_______

|WMQ_SenderChannel(14%}| |WMQ_ChannelPDDlingPrncess(9%}

nsget(17%)

e C s

Application Operation Hame Resource Elapl:suesc;:}ime Message Id Mes[::ﬂz}nge Resource Manager Curgup:ziun Server
2013-09-22 22:15:24.001 nsput MOQPUT TEST_RQ 29 || 0 DESKTOP99_OMGR Succeeded DESKTOP99 Mes
2013-09-22 22:15:24.003 nsput MOCMIT DESKTOP99_QMGR 0 0 DESKTOP99_OMGR Succeeded DESKTOP99 Mes
2013-09-22 22115:35.424 WMO_SenderChannel MOGET MEBSOMGR 24 B4 11424000 DESKTOPI9_OMGR Succeeded DESKTOP99 Mes
2013-09-22 22:15:35.465 WO _ChannelPoolingProcess MOPUT TEST 30 ] 0 MBSOMGR Succeeded DESKTOP93 Mes
2013-09-22 22:15:46.062 nsrpl MOGET TEST 45 ] 22062000 MBSOMGR Succeeded DESKTOP99 Mes
2013-09-22 22:15:16.062 nsrpl MaQPuT TEST_REPLY_RG 24 ] 0 MBEQMGR Succeeded DESKTOP99 Mes
2013-09-22 22:15:46.067 nsrpl MGOGCMIT MBSQMGR [} 0 MBEQMGR Succeeded DESKTOPS9 Mes
2013-09-22 22:15:57.886 WMO_SenderChannel MOGET DESKTOP99_OMGR 23 ] 10626000 MBBQMGR Succeeded DESKTOPS9 Mes
2013-09-22 22:15:57.886 WMQ_ChannelPoolingProcess MOPUT TEST_REPLY 33 ] 0 DESKTOP99_OMGR Succeeded DESKTOPS9 Mes
2013-09-22 22:16:02.070 nsget MOGET TEST_REPLY 36 [ 16009000 DESKTOP99_OMGR Succeeded DESKTOP99 Mes
2013-09-22 2216:02.072 nsget MOCMIT DESKTOP99_OMGR 0 0 DESKTOP99_OMGR Succeeded DESKTOP99 Mes
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Simple Message Flow

naput(14%) |WMQ_SenderChannel(12%}| |WMQ_ChannelPDDlingPrDcess{lE%j| nsrpl{18%)
iF

|I|'ﬂIt'IQ_SenderChannel (14%) | |IrﬂIUIQ_ChannelPDDlingPrncess(9%} | nsget(17%)

Transaction Trace (16) Transaction Milestone (5) Properties Transaction ID 12397 o | 0 é
[_] show Containers |V] Show Group Boxes | Milestone v || E | + — v 0.25 B Q
(S NSRS ___J L__J \__J R [_J
—
Verify > Validate —» Audit 3 Cust Info > Verify OK
v . L —— ! "
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Self Service Summary

Increase the opportunities for the stakeholders of WebSphere MQ (and
related technologies) will reduce the effort required from the
middleware team but must be:

e Safe

« Doesn’t make things worse

e Secure

« Doesn’'t compromise the systems

« Simple

* Your mother could understand it

« Scalable
« Scale shouldn’t limit usage
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Thank You!

Questions:
Info@nastel.com
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